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1. New eSPICA Functions

% The new eSPICA has implemented below functions.
¥ There is a renewal of previous functions.

Request / Save a quote

@ HONOWILU e

* You can get a quote without entering a MAWB — o

our shipment from HANEDA TOKYO, HND -

g

[ Consol CNSL

iy
v
VALLABLE CARGO
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st
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* Making a reservation has been made easier.

After booking confirmation

Add New HAWB
2 | rew )
HAWB Number*
e i e e
-
Enter the HAWB Number Desir .
o Select the Origin Select the Destination SHC:  +Add
HS Code Pieces® Weight*
¢ | tandmgiusracsan i +Dimensions
ot Rem. Pes. - 555 Rem.Wt.: 2,400
v SLAC Pieces Shipment Description*
Harmonined Carmcy Code. -
onsod oose o =] Enter the Shipment Description
. R Shipps Consigr
a o +New +New
wo PO S— Same as MAWB Same as MAWB.
Customs Information
Routing Detail. ~ 1S0 CountryCode Info.ID Customs Info. ID Supp. Customs Info.
—
- B
+ Add Information
.
You can register MAWB / HAWB information from eSPICA
0o0ng « - coM [ ] S Bt
NRT Accepted  Doparted  Amived Ocdrvered ax it e
- 1000 3 Fights, 2 Spits wnze et

* Tracking information visibility has been improved




2. How to Log In

% Log in from the top page, following the below steps.

Lr\

.

DISCLAIMER

ANA's Privacy Policy

Please be sure to read and 3ccept the purpose of
collecting personal information on the airline’s

‘website before proceeding.

@ A message regarding the privacy policy and cookie usage consent will be displayed.

Please accept the information by clicking the Accept button.
@ Click the Login button and enter your ID and password.

v @

ANA Cargo Booking Manage
6

My Bookings Track AWBS List Users
Booking Upload Capture AWB List User Role Groups

Saved Quotes Capture HAWB

Track Shipments

AWE Number

Enter the AWB Number

Track multiple AWBS using comma separator

Services

News
To know about our Services, please Click here

To know about new updates, please Click here

@ Once login has been completed successfully, you can access individual screens from the banner

at the top of the page.



3. Request / Save a Quotation

¥ With the new eSPICA, you can check flight information and rates by entering cargo information.
¥ You can also save the displayed quote for use again.

@ Click Booking on the banner at the top of the page.

ANA carggm Booking Manage

@In the drop down screen, enter the Origin /Destination /Commodity /Executed date (or scheduled
execute date

rgin
Hello [book your shipment from HANEDA TOKYO, HND + provids ke

e e T
(C] [ 9 15-Aug-2023 )
Destination ﬁ Commodity | Executed date

(or scheduled execute date)

-

@ When the screen expands further, enter Pieces, Weight, Volume / Product / Handling code

Hello book your shipment from HANEDA TOKYO, HND - 0 Provide AW3
Where* What* When - Executed on (Date)*
© HONOLULU  mt [4 Consol CNSL B9 15-Aug-2023 B
Shipment Desc: CONSOL Units: KG v CBM v (@ Loose ) wp
Pieces* Weight* Volume*
Chargeable Weight
+Add Dimensions
~ka
~——
1 tary SHC: + Add 1 1
e Pieces, Weight, Volume
R ———————

Select aProduct

XPS ART

PRIO EXPRESS PRIO ART VALUABLE CARGO PRIO STRAIGHT EXPRES...

DGR EXP PHA PCF

DANGEROUS GOODS EXPRESS CARGO PRIO PHARMA PRIO CONNECTION FREL..
Flight Details @ Search Flight ( Use free-sale for this booking
Flight Number Flight Date Origin Dest. Pieces Weight Volume Allotment

Shipper/Consignee Handllng COde ~

Shipper

X Please select the appropriate handling
code for the cargo you want the quote.

+ New

Remarks  + Add i Special Handling Instruction ~ + Add

(B Save as Template Clear m
Get Quote button

@ Once you have entered the required items, click the Get Quote button at the bottom left of the screen.




® When the search is complete, the results will be displayed in a list.

Crigin Destination Commadity Esccutedon(Due) - (4 Asrive By B Product ® Loose 200kg
< y +Add Dims Search
HND HNL CONSOL 15-Aug-2023 19-Aug-2023 GEN S wo s 1CB

Filter 15 AUG, TUE 16 AUG, WED 17 AUG, THU 18 AUG, FRI 19 UG, SAT
Stops 8 flights are available on 15 Aug 2023 Q@ Fates Other Charges & 100kg asC1 T Best
®) Any - -
- 06:00(5) HND, Haneda tokyo Faz00E
Mon-Stop L ¥ Save as Quote
) s NH-9919 + Zhoom  Divect Jesa00
/ o 15 Aug 2023 FC: 168000 | OC: 20400
2 Stap &Mare: 09:00(5) HNL, Honolulu [ an ]
Total Jouney Time
. O 106:00 () HND, Haneda tokyo LG P
THr- 23Hr NH-99a1 188,400

®

4 2Moom  Direct
Ay Durstion

an
15 Aug 2023 FC: 168,000 | OC: 20,400
09:00(5) HNL, Honolulu ey Book Now
Price (JPY)

0-188400 06:005) HND, Haneda tokyo 6520006 |

Any Price NH-9991 +  3hoom Direct 130,408

15 Aug 2023 FC: 110000 | OC: 20400
Faght Type 1000(5) HL Honoluis fookiow

Any

®

Cargo-Only

o 2165 (5) HND, Haneda tokyo 520006 I e ue ]
ombination
- NH-0188 0h3sm  Direct 130,400
Export Truck =7 15 Aug 2023 ¢ FC: 110,000 | OC: 20,400
. Book Now
Import Truck 100 FHL oty D
Truck
10:00(5) HND, Haneda tokyo SR
Save as Quote
Schedule T @ NH-7078 4 2hoom  Direct 188,300 —
e = 15 Aug 2023 FC: 168000 | OC: 20400
sy 120015 HUL Honcluls —

Own
Code Share

10:00 (5) HND, Haneda tokyo S4200/KG [ﬁ
Save as Quote
OAL
e NH.8089 188,400
P

Dﬂ\ Zhoom  Direct

15 Aug 2023 | FC: 168000 | OC: 20,400

You can apply filters the displayed

g Y : Available flights and rates are displayed
information as required.

based on your shipment information

% If you wish to save the entered information, click Save as Quote button Save as Quote

® Saved quotes can be viewed from the Saved Quotes screen

ANA Cargo Booking Manage
S1G

My Bookings Track AWBs List Users
From the top banner click
Manage — Saved Quotes

Booking Upload Capture AWB List User Role Groups

Saved Quotes Capture HAWB

Saved Quotes

e m% Expired tab |

1 Active Quotes

Q Searcha Quote IF sont
Origin Destination Commodity Shipping Date Product B 00 k b utton
HND HNL ansL 15 August 2023 GEN
Quote I0: HNDHNL0280 1 Fhightis) v 21155(5) HND 0d 7h 35m Ostop HNL  10:30 (5) 652kg 130,400 Expires in 2 hr 59 min I I ﬂ

1P | 200kg | 1CBM

- By clicking the Book button, you can create a reservation with the information in the saved quote.
(Continue to p.8 ®)
- After a certain time, saved quotes will be moved to the Expired tab.

2 Since the information displayed on the search result screen is only relevant at the time of the search, the
space and rate displayed are not guaranteed. The flight and rate will be confirmed upon entering MAWB
number and receiving auto-confirmation email. Therefore please use the information in Saved Quotes as a
reference for bookings.
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4. Create a Reservation (Pattern I)

Y Pattern |: Reservation from flight search. If you want to search for available flights and make a
reservation with a MAWB.

(@DcClick on Booking in the banner at the top of the page.
0n the right hand side of the drop down screen click Provide AWB

Manage ‘ \

ANA (:'a.rgoﬂ )

Where*

Booking

‘What*

]

(1 Provide AWR

When - Executed on (Date) *

B 15-Aug-2023 5

D

) Enter the MAWB number into the field. If valid, the screen will expand further.

Hello

AWE Number

205 Enter the AWB Number

start the booking using an AWB

At

. Provide AWB

+ Check AWB Status

@ Once you have completed the required inputs below, please click the Get Quotes button.

Hello

AWB Number

205 Origin

update your booking using AWB

Destination |

\7Commodity |

—

Executed date

(or scheduled execute date)

Origin* 7

© HANEDATOKYO mnD

Where*

© HONOLULU  Hwu

Whm'/

(% Consol CNSL

When - Executed on (Date)*

£ 15-Aug-2023 B

Shipment Desc.: consol

Units: KG v CBM v . . ]
Quantity / Weight / Volume
Pieces* Weight* Volume*
Chargeable Weight
1 200 200kg
View/Edit Dims.
Volumetric Weight
167 kg . .
Dimensions
Complementary SHC| + J\\I
Select a Product
uLD FRT PCE IEH
ULD RATE CARGO PRIO FREIGHT PRIO CONNECTION EXPR... OCS IEX HEAVY WEIGHT
HUM { ° GEN coL IEX
HUMAN REMAINS \ GEN PRIO COOL OCS IEX
Flight Details Use free-sale for this bocking
Flight Number Flight Date Origin Dest. Pieces Weight Volume Allotment
E Search
Shipper/Consignee ~
Remarks + Add Special Handling Instruction + Add
—

[H Save as Template

Get Quotes

Get Quotes bhutton

X Please select from here for Explosives Inspection,
eAWB, eDGD, Special Cargo Information

Handling Code




® When the search is complete, the results will be displayed in a list.

Origin Destination Commodity Executed on (Dote) a Asrive By E Product @ Loose 200kg
< - ~ +Add Dinn Search
HND HNL CONSOL 15-Aug-2023 19-Aug-2023 GEN O up 10 1CBM 2 s,

Filter 15 AUG, TUE 16 AUG, WED 17 AUG, THU 8 AUG, FRI 19 AUG, SAT
Stops 8 flights are avalable on 15 Aug 2023 @ Rates Other Ch 100kg 250 I Bet
(@) any G
06:00(5) HND, Haneda tokyo 942006

Nan-St s

lon-Stop. L~ 188,400 — Save as Guote

15t0p 3 NH-5919 4 2hoom  Direct ;

" 15 Aug 2023 FC: 168/000 | OC: 20400
25top BiMore 03:00(5) HNL. Honolulu e ) e

Total Journey Time

. . 06:00(5) HND, Haneda tokyo e I Save a5 Quote ]
THr- 23Hr ® NH-9941 } 188,400 -
b e + 2hoom  Dwect A .
g Durstion = 15 hug 2023 FC: 168000 | OC: 20400
09:00 5) HNL, Honolulu e ) fookow
Price (JPY)
. .
0-188400 0500 (5) HND, Haneda tokyo 65200%6 | P— ‘
ey Price @ NH-9991 130,400 - ]
=/ 15 Aug 2023 FC: 110000 | OC: 20400
Flight Type 10:00 (S) HNL, Honolulu “
Any
Cargo-Gnly .
- 2155 (5) HND, Haneda tokyo GIL00KE I Save as Quote ]
ombination
& NH-0186 O7h3sm  Direct 1000
~/ 15 Aug 2023 H FC: 110,000 | OC: 20,400
10:30(5) HAL, Honoluly e )
5) HND, Han 942.00%6
10005 HHD, H 188,400 | Save as Quote ‘
g. NH-7078 ; _
Schedule Type =7 15 hug 2023 ¢ Dhoom (Diec FC: 168,000 | OC: 20400
Ay 1200 %) HAL, Honoluy [ an ] _
Own.
Code Share oo
10:00(5) HND, Haneda tokyo aome Save as Quote
oaL o 188,400
NH 8089 21h Direct

You can apply filters the _olisplayeoI Available flights and rates for your
information as required. entered information are displayed.

Y If you wish to make a reservation with the
entered information, click the Book Now button

D

® A confirmation screen will be displayed, please check that the information is correct.

k Book Now button
d quote
Total Amount
ARD 1 Flights ' 21 hrs 0 min HNL ey 188,400

Sep 26 10:00 (S) Sep 26 12:00 (5)

MAWB No. update button. e 108000
. 2 If you come to this screen from the Saved Otner charges 20000
N385 26 Sap 2023 HND-HIL 10 Quotes screen without entering MAWB, O Crayment

please modify the MAWB from here.

Book Now

Shipment Details

o 200kg Tcem eaw | sex | R 1
Total Pieces Total Weight Total Volume

N
Subscribe Notification I

Select the milestones and we will notify you when it is completed. . . . |BOOk|ng SuCCeSSfu”y CompIEtEd
FIII In for E-mall LAT :15 Aug 17:55 (S)
Booking Flight Arrived Delivered notiﬁca‘[ion S Jro—

Email ID 15 Aug 21:55(S)

Pieces, Weight &Volume

1P 200k 1c8M
Enterall Email IDs separated by space - ‘ 9

Product

GEN

@ Once you have checked the details, click the e oo | cen | D
Book Now button in the top right of the screen. HNL

isAwglosol g

When completed you will be redirected to a
booking confirmation screen that will display the | | || ||
status of your reservation. In addition, a © Yt

confirmation email will be automatically sent out.




4. Create a Reservation (Pattern Il)

Y Pattern II: Reservation by directly entering flight information. If our reservations staff have contacted
you with flight and rate information, please follow the steps below to make your reservation.

@ Click on Booking in the banner at the top of the page.
@ On the right hand side of the drop down screen click Provide AWB

ANA Cargt; )

Where*

Booking

e /—\

() Provide AWE

What* When - Executed on (Date)*

] 5 15-Aug-2023 i

-

@ Enter the MAWB number into the field. If valid, the screen will expand further.

Hello

AWE Number
205 Enter

the AWB Number

, start the booking using an AWB

-

. Provide AWB

+ Check AWE Status

@ Once you have completed the required inputs below, please click the Next button.

Hello update your booking using AWB
AWE Number Executed date
205 Origin Destination | Commodity | | (Or scheduled execute date)
Origin* 7 Where* What'/ When - Executed on [Date)*
@ HANEDATOKYQ  HnD @ HONOLULU  HnL (5 Consol CNSL B 15-Aug-2023 E
Shipment Desc.: consel Units: KG v (BM v | Quantity / Welg ht / Volume | (® Loose () up
Pieces* Weight* Volume* /
Chargeable Weight
1 200 1 200kg
f
Volumetric Weight
167kg
Select a Product
uLD FRT PCE IEH
ULD RATE CARGO PRIO FREIGHT PRIO CONNECTION EXPR... OCS IEX HEAVY WEIGHT
< ) . >
HUM ( Y GEN “‘\.I coL IEX
HUMAN REMAINS \ GEN J PRIO COOL OCS IEX
Flight Details Q. Search Flight Use free-sale for this booking
Flight Number* Flight Date* Origin* Dest.* Pieces Weight Volume Allotment
NH 0186 15-Aug-2023 E HND HNL 1 200 Search
Shipper/Consignee R ~
Flight Information
Remarks + Add . Special Handling Instruction + Add
(Mandatory in pattern II)

Get Quotes [H Save as Template

Handling Code

X Please select from here for Explosives Inspection,

eAWB, eDGD, Special Cargo Information

CIear m

_—\
Next button




® A confirmation screen will be displayed. Please check if all the information is correct.

Booking Summary of 205

Flights

NH-0186 15 Aug 2023 HND - HNL 21:55 [5) 10:30[5)

Shipment Details

200kg

Total Pieces Total Weight

@ 1P 200kg 1CeM 100 x 100 x 100 CM

® The reference rate will be displayed on the right. If
you have been provided a rate please enter into

Request Spot field.

1Pes 200kg  1ceM ¢ [ CNSL (consol) - [ GEN

— [ I Book Now

T1 Charge Detalls

Total Amount

Y 130,400
110000 ~

20400
Allotments o

3 I

Book Now button Ep———= —

]

[1 Charge Details

Total Amount

s 130,400

Freight Charges 110,000 -~
200 kg x 550 Market Rate

Other Charges 20,400

Request Spot

O Rote  Charge Request Spot

Enter the Rate | JPY

All'in

@ After confirming the rate, click the Book Now button

at the top right of the screen to complete your

reservation.

After clicking Book Now the screen will
switch to the booking status display

screen.

At the same time a booking confirmation

email will be sent.

If the status changes to QUE after
confirmation we will notify you again by email.

CC Payment

D

v
\Booking successfully completed
LAT :15 Aug 17:55 (S}
AWB Number
®HND
15 Aug 21:55.5) 205-

Pieces, Weight & Volume
1Pcs | 200kg | 1CBM

Product

GEN

Shipment

o
CNSL - (consol) | GEN | ([EEJ

Status

CONFIRMED

l View Details l l New Booking l l Dashboard

(@ Younwill be directed to Booking Summary page in 3sec

10



4. Create a Reservation : Templates

Y If you wish to create a reservation using a template, please follow the steps below.

A) Template Registration

@ Click on Booking in the banner at the top of the page

ANA Cﬂfgﬂﬂ )

Booking

Hello

j Manage

@ The screen will expand and you can enter the necessary information.

|b00k your shipment from HANEDA TOKYO, HND Origin

Executed date
(You can keep as initial
displayed date if you want)

Where*

@ HONOLULU  mm

What*

[H Consol CNSL

When - Executed on {Date)*

B 15-Aug-2023

Shipment De:

Destination

ﬁ Commodity

v (BM

) wo

Quantity / Weight / Volume

Pieces*

Weight*

Volume*

|‘A°GD‘m9"S‘°"H Dimensions |

e M
e - ——————————

Select a Product

GEN
GEN

VAL
VALUABLE CARGO

FRT
PRIO FREIGHT

AVI
LIVE ANIMAL

XPS
PRIO EXPRESS

PFR
PRIO FRESH

DGR
DANGEROUS GOODS

VEH
PRIOVEHICLE

Flight Details

Flight Number

& Search Flight

Flight Date Origin Dest.

B

Pieces

Weight Violume

Use free-sale for this booking

Allotment

Shipper/Consignee

Shipper

Flight Information

Remarks  +Add

Handling Code
X Please select from here for Explosives Inspection,

eAWB, eDGD, Special Cargo Information

Special Handling Instructlon ~ + Add

Save as Template button

Get Quotes

=1

clear m

@ Once you

have entered the details click the Save as Template button in the bottom left. A pop-up

window will be displayed where you can enter the name of the template.

11

Shippe Save as Template w

You can save all entered details as a template for
future use and sawe your time

Ren Use characters Ato £, atoz, 0to 9, hyphen (-), and

underscore [ _)

[H Save as Template



B) Making a reservation from a template

@ Select the template you wish to use from Booking Templates list on the right side of the screen.
You can select the template by entering the template name directly or from pull down.

Booking Templates

ANA Cargc:m Booking Manage
Hello book your shipment from
NARITA TOKYO, NRT ~
Where* What*
® ]

Provide AWB

Executed on (Date)*

B9 26-sep-2023 B

B NAT -

[E Booking Templates

View All

| [tart typing to search a template |

[ Available Allotments

@ Enter the destination, commedity, and Executed on (Date) to find

allotments

@ When the template information is displayed, change the Executed on date and flight as required.
Then click the Next button. (Continue to p.10 number &)

C) Deleting saved templates

@ Click the View All button on the right side of the booking information screen.

View All button ‘
View All

B NAT -

ANA Cargc:m Booking Manage
Hello book your shipment from
NARITA TOKYO, NRT ~
Where* What*
® ]

Provide AWB

Executed on (Date)*

B9 26-sep-2023 B

| [tart typing to search a template

I View All I

[ Available Allotments

@ Enter the destination, commedity, and Executed on (Date) to find

allotments

@ Saved templates will be displayed on the right side of the screen. Click on the trash can icon on the

right of the template you wish to delete.

ANA Car g?m Booking Manage
Hello book your shipment from
NARITA TOKYO, NRT -
Where* What*
© ]

Delete button

0]

Executed on (Date)*

£ 26-Sep-2023 B8

W NAT ~ u -
PmPTﬁ—ﬁ_HNL
STarcypl Origin: HND
Destination: HNL
B commodity  GEN
Product: GEN,a1
[ Available .
I Quantity 1Pcs
() Enterthe 100kg
allotmen i 0.1CBM
Flight{s): NH-0186
H vkv-01
[H NRT-LAX DG

12




5. Quote / Create Reservation for DG Cargo

Y For quotes and making reservation for DG cargo, please enter the relevant information in the below

screen.

@ From the top page banner, click Booking.

@ When entering the DG information in the expanded screen please enter DG information relevant to
what was entered in the What (Commodity) field. (Eg: DG, DGCNSL)

ANA Cargo Booking Manage )
ST TOKYO, NRT Provide AWB
Where* What* When - Executed on (Date)*
® CHICAGO omp % pgDG £ 25-Aug-2023 5
Shipment Desc: DG Units: KG v CBM v N Commodity | ® Loose (@R
Pieces® Weight* Volume*
Chargeable Weight
hipper/Consignee v
DG Details ~
UNID Details
Rer| ks Add UNID
Add UNID screen
UNID No.* PSN* PG PI* No. of Pkgs.* Met Quantity*
B saesTorRe 0] S
mpﬁ' Class* Sub Risks SHC SHC1 SHC2 Technical Name
1 2 3
Capture DG
Details Packing ID Packing Dimensions RQ ERG Code
L w H v SA

/ Add UNID button |

Type of )
Al
Done button |

@ In addition to shipment details entered on page 5, please enter information about the DG from Add

UNID box. Finally, click Add UNID, then click Done.

@ If you would like to get a quote with the
entered information, please click the Get
Quotes button (Continue to p.6).

13
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® If you would like to make a reservation for a
specific flight with the entered information,
please click the Next button.

(Continue to p.10 ®).




6. Quote / Create Reservation for DRY ICE cargo

Y For quotes and reservations containing DRY ICE, please follow the steps below

@ Click on Booking in the banner at the top of the page
@ Please select DRY ICE from What(Commodity) field.

ANA Cﬂrg(;G Booking Manage /-\ Provice AWE

Where* What* Executed on (Date)*
© CHICAGO oo [3 Dryice DRYICE £ 02-0ct-2023 B
Shipment Desc: DRYICE Units kg v cbm v ﬁ Commodlty @ Loose O up
Pieces* Weight* Volume*
Chargeable Weight
+Add Dimensions
—kg
Complementary SHC: + Add XCOmpIementary SHC-

- Automatically reflects the information

:—GEN entered into Add UNID » o
o GEN 7 FRICTRCISTTT *rl0 EXPRESS PRIO COOL

< >
DGR AVI uLD PHA
DANGEROUS GOODS LIVE ANIMAL ULD RATE CARGO PRIO PHARMA
Flight Details Use free-sale for this bocking
Flight Number Flight Date Origin Dest. Pieces Weight Volume Allotment

B Searct

Add UNID screen
Shipper/Consignee

Shipper Add UNID \/

DG Details
UNID No.* PSN* PG PI* No. of Pkgs.* Net Quantity*

DG Details
Select the
i UNID No. Class* Sub Risks SHC SHC1 SHC2 Technical Name
UNID Details 1 2 3
+ Capture DG Details Type of Packing Packing ID Packing Dimensions RQ ERG Code
L w H v SA
Remarks Add Al

Add UNID button |

[H Save asTemplate Add UNID Done button |

Cancel

|

@ In addition to the information entered on P5, enter information about the Dry Ice from the Add UNID
screen, accessible from DG Details. Once completed click the Done button
Information entered in Add UNID will be automatically reflected in the Complementary SHC field.

|
v v

Get Quotes m

@ Click on the Get Quotes button to get a ® To make specific reservation with entered
quote (Continue to p.6 ®) information, click the Next button
(Continue to p.10 ®)

14



7. Quote / Create Reservation for Special Handling Cargo

Y For quotes and reservations involving Special Handling cargo, please enter the information into the

Special Handling Instruction fields below.

@ Click Booking from the top page banner.

@ On the expanded screen, please enter the necessary shipment information.

ANA Bookin Manage
carg o g a Provide AWB
516G
Where* What* When - Executed on (Date)*
©® CHICAGO omp [ Consol CNSL £ 25-Aug-2023 5
Shipment Desc: DG Units: KG v CBM v uLD
Pieces* Weight* Volume*
(Chargeable Weight
Flight Details Q. Search Flight Use free-sale for ing
Flight Nu Pieces Weight Volume Allotment

Remarks/Special Handling Instruction

Shipment Remarks

Shipper/Co

Search

Special Handling Instruction |

Remarks

Spacial Handling Instruction  + Add

Special Handling Details

= |

LITHIUM /7 ELM (ELM)

SPECIAL // OVERSIZED CARGO (05C)

SPECIAL // SUPER HEAVY CARGO 1P/1,451KG OWER (SHC)

@) \

-

Add button Drop down menu

® If you would like to get a quote with the
entered information, please click the Get
Quotes button (Continue to p.6 ®).

:
=3

Clea’ m

LITHIUM /f RLM (RLM)

IR FREI D ®@ Click the +Add button next to Special Handling
LITHIUM // RBM (RBM) Instruction to display the drop down menu.
LITHIUM /7 ELI (ELIy

@ Select the appropriate item from the drop down
menu and click Add button
* Please refer the list at the end of this manual for

SPECIAL // HEIGHT 160CM OVER (CNA) the options of Special Handling Instruction

SPECIAL // HEIGHT 200CM OVER (THH) (p.31-32)

® If you would like to make a reservation for
a specific flight with the entered information,

please click the Next button.
(Continue to p.10 ®)).
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8. Upload of multiple bookings (CSV upload)

% The below information explains the procedure for creating reservations in bulk using an Excel sheet.

A) Summary

V Format

The excel format consist of 3 main categories;

1. Shipment/ULD Details ... Enter basic information such as MAWB number, origin/destination,

weight/volume, product etc.

2. Flight Details ... Enter flight information such flight number, routing, departure date etc.
3. Dimension Details ... Enter dimension information.
*There is also a field for Complimentary SCC (DRY ICE etc).

V Basic Flow
Follow the general steps below;

@ Enter the required information (Continue to p.12-13 for input method).

@ Click the Validate button to check the contents are correct. ltems that need to be revised are
highlighted in yellow and items correctly entered are highlighted in green.

@ Upload the completed Excel sheet from the Booking Upload screen in eSPICA.

@ If “Processed Successfully” appears, it is confirmed that the bookings were uploaded successfully.

Validate button

I Validate I

Failed Records = 1

Bercordy - | =
Shipme nt/ULD details
1 2 3 4 5 (<] 7 B 8 10 1" 12 13 14
* *
Fooking Reference Shipping Date Commodity Shipment
umber Earriev Code AWE Mumber Orlgin Destination (DD=MMM=YY) Product Capacity Type |Code Pieces Welght Valume Description SCC
1jo08 HND HML 17-Aug-23|GEN FS CNSL 555 1650.00 9000|CONSOL |SPX
Shipment / ULD details
Flight Details Dimension Details
Remove data, colours
& comments
mseta s d me nsion Betal s
15 16 17 18 19 20 21 22 23 24 25 26 27 46 47
* = * .
Flight Complirmentary SCC
Flight Origin | Destination | Flight Number |Flight Date Pieces Weight Volume leces Weight Length Width Height |ULD Tyre f| Complimentary SCC_|weight

HND HNL NH1 66 17-Aug-23 555

1650.00]

9.000
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Failed Records = 1

Validate Total
Records = 1
Shipment/ULD details

1 2 3 4 5 5] 7 8 ] 10 1 12 13 14

* * * * *
Shipping Date Commodity Shipment
(DD-MMM-=Y) Product Capacity Type |Code Pieces Welght [Volume Description _ |SCC

17-Aug-23|GEN FS CNSL 555 165000 9.000|CONSOL SPX

Booking Referenca
Number (Carrier Code AWE Number Orlgin Destination
1208 HND HMNL

<Shipment / ULD Details>

Booking Reference Number Given for each reservation

Carrier Code
AWB Number
Origin
Destination
Shipping Date
Product
Commodity Code
Pieces

Weight

Volume

Shipment Description

SCC

(No need to input as it will generated automatically)
Enter the 3 digit carrier code (e.g. 205)
Enter the MAWB number

Enter the AWB origin

Enter the AWB destination

Enter scheduled execute date

Enter the Product Code

Enter the Commaodity Code

Enter the number of pieces

Enter the shipment weight

Enter the shipment volume

Enter the shipment description
If you enter the Commaodity Code it will be automatically linked

Enter SCC code

17



Remove data, colours
& comments

Flight Details Dimension Details

=

15 16 17 18 19 20 2 22 23 24 2% 26 21 46 47
* * * . * * * ’
Flight Complimentary SCC
Flight Origin | Destination Flight Mumber |Flight Date Pieces Weight \/olurne Piecas Weight Length Width Height |ULD Tyre | Complimentary SCC|Weight
HND HNL NH1 66 17-Aug-23 565 1650.00] 0,000

<Flight Details>

Flight Origin Enter flight origin airport code

Flight Destination Enter flight destination airport code

Flight Number Enter flight number (including carrier code)
Flight Date Enter the flight departure date

Pieces Enter the number of pieces for this shipment
Weight Enter the gross weight of the shipment
Volume Enter the volume of the shipment (M3)

<Dimension Details>

Pieces Enter the number of pieces for this shipment

Weight Enter the weight of each piece (kg)

Length Enter the length of each piece (cm)

Width Enter the width of each piece (cm

Height Enter the height of each piece (cm)
<Others>

Complimentary SCC For dry ice shipments, enter "ICE"

Complimentary SCC Weight Enter the weight of the dry ice

18



B) Input Method

VCommon points
= Origin, Destination etc. can be selected from the pull down menu or entered directly.

« When you enter the Commodity Code, the corresponding shipment description will be automatically
displayed.

VWhen using multiple flights
Enter the subsequent flight information in the next row.

« When entering information for subsequent flights, it is not necessary to enter shipment or ULD

information (in fields before Origin)

= When splitting a booking please enter the quantity, weight and volume for each split.

» Carrier Code and AWB Number do not need to be entered after the second line.

[Input Fields)

(Flight Details)
Flight Origin / Flight Destination / Flight Number / Flight Date / Pieces / Weight / Volume

[Example]
Shipment/ULD details Flight Details
10 11 12 13 14 15 16 17 18 19 20 21 22
& * * * * * * * - * *
Shipment Flight
Pleces Waliht Volume  [Description SC_)O FE‘I_-I Origin |Destination [Flight Number|Flight Date [Pieces |Weight Yolume |Plece
10| 100,00 1.000|CONSOL GEN NRT LAX NHOO6 25-Mav-1a 10 10000 1.000
] 60,00 0600 |BANMANA ICE |HND NRT INI-B042 25— 5] 6000 0600
R TAX [RFC0s = é 6000 0600

VWhen creating multiple reservations

If the previous reservation has 2 or more lines, please leave 1 line gap before the next Carrier Code
and AWB number.

Validate Total Records = 0 nled Records =

Shipment/U

1 2 3 4 5 6 7 9 10 11 12

Booking " * » * * * * = *
Reference |Carrier Shipping Date Caommodity St
Mumber Code AWE Number |Origin Destination |(DD-MMM=YY) |Product |Code Pieces |Welght Volurme  |De
206 NRT LAX 25-May—19 |GEN CMNSL 10 100,00 1.000|C
I|2O5 HMD LAY 25—-Mayv—19|GEN BANANA a] G000 0600|B,
{205 MNRT LAY 25—May—19|GEN CMSL 5 50.00 0500|C1

19



C) How to Upload

* Open the Booking Upload screen from the eSPICA top menu.

ANA Cargg .

ANA Carg?m

Booking Upload

142 Results

BKGUPD_ACXUSER 265ep2023 161354

BKGUPD_ACXUSER 265ep2023 161213

BKGUPD_ACXUSER_265ep2023_140528

BKGUPD_ACXUSER_255ep2023_194107

BKGUPD_ACXUSER 235ep2023 124802

BKGUPD_ACXUSER_235ep2023_124306

BKGUPD_ACXUSER_235ep2023_124026

V The basic steps are as follows;

Booking

Booking

26 5ep 2023 16:14

26 Sep 2023 16:12

26 5ep 2023 14:05

255ep 2023 19:41

235ep 2023 12:48

235ep 202312:43

23 5ep 2023 12:40

My Bookings

Booking Upload

Saved Quotes

Manage

Manage

ACXUSER

ACXUSER

ACXUSER

ACXUSER

ACXUSER

ACXUSER

ACXUSER

Track AWBs
Capture AWB

Capture HAWB

List Users

List User Role Groups

a4 £ —
B NAT - -

Upload button

Upload Q search w

essed Successfully

With Emors

)
£

cessfully

g

essed Successfully

i

essed Successfully

g

essed Successfully

Processed With Erors:

=]
View Log

View Log button

@ Click the Upload button and upload the Excel sheet in the Pop-Up screen.
@ Processing status is displayed at the bottom of the screen.
*In case of RFS or multiple flights, please check minimum connections time as errors may occur.

Please make sure to check processing status in such cases.

@ “Processed Successfully” will be displayed if the bookings were uploaded without errors.

VView Log

* Click the View Log button on the right to view imported files any error details.
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9. Update reservation / Enter FINAL information / Cancel

Y In order to update or revise a reservation, please follow the below steps;

A) Update Reservation

To update a reservation please use one of the following methods.

I . Enter the MAWB directly.

Hey start the booking using an AWB @
AWE Number
+ Check AWB Status
205 12345678
205-12345678 CONFIRMED @
LAX-XMN | 28Aug2023 | CNSL CONSOL
12 Pcs | 120kg | 0.1CBM Edlt button
Edit View Details

(D From the booking page, click Provide AWB.

@ Enter the MAWB number you want to update.

@ Click the Edit button from the pop up window.

@ Edit the items you want to update and follow the on-screen instructions to proceed.

Il . Select from list of reservations.

All Bookings (35)

Custom Filter

Menu button
0
] E"'l’ > o ; E
X i ELV ‘*‘ oueue
» a8 E’ - : V -

@ Select My Bookings from the top page banner menu.
@ From the My Bookings list, click the Menu button select Edit.
@ Edit the desired items and follow the on-screen instructions to complete the update.

X Rate may be recalculated depending on the updated amount and the flight space conditions.
A confirmation email will be sent out after the update is completed.
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B) Updating to FINAL Information

FINAL shipment information can be entered by either of the following methods.

I . Enter the MAWB

Hey start the booking using an AWB @
AWB Number
+ Check AWB Status

205 12345678 ®
20512345678 @

LAX-XMN 28Aug 2023 | CNSL CONSOL

12Pcs | 120ka | 0.1CBM Edlt button

e

(D From the booking page, click Provide AWB.

@ Enter the MAWB number you want to update.

@ Click the Edit button from the pop up window.

@ Edit the items you want to update and follow the on-screen instructions to proceed.

“““““““““““ ® -

Mark as Final button

Mark 25 Final

Update button

i I ot =

(® Check the Mark as Final box in the top right of the update screen.

I .Select from list of reservations.

e e Menu button

ngn O Reser (@) Ada
— H

35 135 Results

G

o coneet
I . 12605 - 1240 - 01c8M
RIS — [la ]
o . ouLcoman 3y o - }
P 10765 + 10k -+ 01CEM [ ] » 2hgms v
oL consat ®
2o - 0k + 2 v
e py— Fo + kg + 2 [ ] " L

@ Select My Bookings from the top page banner menu.
@ From the My Bookings list, click the Menu button select Edit.
@ Edit the desired items and follow the on-screen instructions to complete the update.

fockingsummany ¢t e ‘ - m

Mark as Final button e

" ) Mark a5 Final

XMN [ Charge Detall

Update button

Other Charges

@ 0.1CBM

® Request Spot

O R Cham

@ Check the Mark as Final box in the top right of the update screen.

2 Even in FINAL information case, rate may be recalculated depending on the updated amount and
the flight space conditions. A confirmation email will be sent out after the update is completed.



C) Cancel a Reservation

Reservations can be cancelled by either of the following methods.

I . Enter the MAWB directly.
Hello start the booking using an AWB (‘D

AWE Number
+ Check AWB Status
205 12345678 ®

205-12345678

LAX-XMN 28Aug 2023 | CNSL CONSOL

12Pcs | 120kg | 0.1CBM @ / View Details button

Edit View Details

(D From the booking page, click Provide AWB.
@ Enter the MAWB number you want to update.
@ Click the View Details button in the pop-up window.

Booking summary of 205 Confrmed states @

LAX S s samin Cancel m 01 Charge Dot

. - Total Amaunt
A 126cs | 120k | 01 COM SLCONSOU) -

0z 1210 2pcs | 120kg 01 com + (R CNSL(CONSOL) - (3 GEN e
ot Shipnat betat Nt - om0 A
0005 28 Aug 2023 LA AT 131015116305 126 120k0  01CEM " 0k x
a3t 51 Aug 2025 NRT_ XM 110015 143015} 12| 120k | 0ACEM " o Chargas

@ Click the Cancel Booking button at the top right of the screen. A cancellation email will be
sent out.

I .Select from list of reservations.

All Baokings (35)

i= Custom Filter

Menu button

Sookng Crested 3t Today (19 A 1023- A 028 | S Reser  (©) Al
35 /35 Results Q F| o<
1285+ 12kg + D1CEM g G e _— w51
- L 9  hIcw [lan] W ik @
. N cet consou @ o o ,
O R E AU 2023 10Pcs + 10k - 010 [ | » 2ngns Qv 46800 :
2Pcs + 200k + 2CBM Q8L Koo, @ e .
WO A AR 2 o e e [an ] » 1o Queven

@ Select My Bookings from the top page banner menu.
@ From the My Bookings list, click the Menu button select Cancel.
@ Confirm the cancellation by clicking the Yes button. A confirmation email will be sent out.

Cancel Booking

Do you wish to cancel this booking?

g -
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10. Check for Duplicate MAWB to China

% You can see the usage history of MAWB and if they have been used for China bound shipments
before.

A) Enter MAWB directly to confirm

0 i ., Check AWB Statu
Hey ~ start the booking using an AWB ® m (== CountryRegion

Upload AWB File
Ching

AWE Number
s @
205 Enter the AWB Number ® M
00000000,11111111,22222222,33333333,
44444444, 55555555 ,66666666,77777777,
88888888,99999999

n t Vahd.n

10 AWBs

S

@ 205 00000000 AWE notin system.
205

11111111 AWB notin system
205 22222222 AWB notin system
205 33333333 AWB notin system
205 44444444 AWE notin system
25 55555555 AWB notin system
205 66666666

77777777

88888888

11
)

@ From the booking page, click Provide AWB.

@ Click the +Check AWB Status button to expand the screen.

@ Enter the 8 digit MAWB number and click the Validate button.
(Separate each MAWB by a comma(,). Up to 50 entries are permitted).

@ Search results will be displayed at the bottom left. “OK” will be displayed on the MAWB to proceed
with reservation

B) Upload and check with Excel sheet

Upload Attachments

Drag and drop fles or click on Upload to select files

Upload

Allowed file types: sbx
Maximum file sze: 3025 KB

© M~@ Follow same steps as method A.
® Switch Upload AWB File slider to ON.
® Click Upload button and select the Excel file, then click OK.
2You can check up to 150 AWB. (Contact your sales representative regarding the sheet for
uploading).
@ Click the Validate button.
Search results will be displayed at the bottom of the screen.
If OK is displayed, click the MAWB to proceed with reservation.
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11. Enter MAWB - HAWB Information

Y You can register MAWB/HAWB information in eSPICA from time of confirmation until acceptance.

A) Enter MAWB Information
(DSelect Manage— Capture AWB from the top page banner.
(QEnter the MAWB into the pop up screen below.
(@Enter the necessary information into the below fields.

Capture AWB

Station IATA Code Status
AWE Number o [“New |
205 Tter the AWE Numbe: |
: Information

O . B SN SN B B B S B B B e e e

Origin* Destination*® Executed on (Date)* J at tme of reser aton
HANEDATOKYO ~ HND HONOLULU  HNL 30-Aug-2023 : I A I
P B R
Commedity* Product® SCl I
I CNSL X Select GEN
I SHC*:| spx ezl +Add More I
Remarks & Handling Instructions Z I
CONSOL PADO1~REMARKS:
I Units: Sele v Select W
Enter the HS code here. g I
I Harmonised Comdty Code R
Shipment Description: Consol (®) Loose uLD @] I
I SHC Nature of Goods* 1
CONSOL Shipper Details
Pieces* Weight* Volume

I 1 200 1 + Add Dimensions

Enter dimension information here. Z et Coce
Alo01
I Routing Details Enter the Shipper Name

Address Line One* Address Line Two

I Origin Camier Destination

4
4

I HND NH + HNL

N N R N N W NN N W
Account Number

Shipper/Consignee

Shipper* Consignee*

|ATA Code
+ New
Country/Region® State
City* Postal Code
Enter Shipper / Consignee information here.
. Phone Number Mahbile Number
<Required>
- Shipper / Consighee Name
. AddreSS Llne One Fax Number Email ID
- City
» State Billing Address
= Country
 Postal Code =

m (a " CEI

25



Rate and Charge Details

: at time of reservation

Currency® Payment Type* DV for Customs e - =

ey Pre-Paid / _ -

I Total Shipments

Shipment Type Total Pieces Total Weights Total Volume Chargeable Weight

Loose 1 200kg 1CBM 200kg

Shipment Charges

Commedity Volumetric Weight Chargeable Weight Rate Net Charge

CNSL 167kg 200kg

Other Charges

Payment Type*
Pre-Paid

My FUEL SURCHARGE 18,400 Due Carrier

@ [@]

SC SECURITY CHARGE 2,000 Due Carrier

+ Add Other Charge

[] Charges

Freight Charges
Other Charges 20,400
Add On Charges

Total Amount
JPY

Code Charge Head Charge Due Party Remarks I
-l

e ———

- S S S S B B S B B S B B B S .
I additonal nfo _- Enterif necessary :
=T e e e e e e o - - - ——

Spedial Service Request Shippers Certification I

, Rate and Charges information

Carrier's Execution Signature

— .
I Accounting Info ]

I+Add|n+’n 1
NN NN EEES BN EENS  BEEE  BESN  BEEE BN BENN BN NSNS IS B S S S e s .

Information Identifier Information ! No in 6] ut
Select -~ required

Other & Customs Information

150 CountryCade Info. ID Customs Info. ID Supp. Customs Info.

+ Add Info

Please enter the following information.

ISO Country Code ISO code relevant to the country

Info id

Custo

Supp.

SHP = Shipper. CNE= Consignee
NTY = Notification destination

ms info id T=Trader Identification Number
E=Authorized Economic Operator

Customs Info Company Code
For Japan:CIK+number. For US:EIK+number

@ Click the Save button in the upper right of the screen to save the information.
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B) Enter HAWB Information

@ Select Manage—Capture HAWB from the top page banner.

@ Enter the MAWB into the pop up screen below.

@ To register a new HAWB, click the +Add HAWB button.

Capture HAWB

AWE Number
205 Enter the AWE Number

+Add HAWB button

+ Add HAWE

@ Enter the necessary information into the expanded screen, then click the Save button at the

No HAWBS attached to this AWB number: 205-

Do you wish to add HAWB?
+ Add HAWB

-

Station IATA Code
O

Status

bottom.
Add New HAWB
2 HAWB number
HAWE Number* Origin
l Units: kg v b Destination
Crigin* Destination * i i i .
Select the Origin Select the Destination SHC:  +Add Pieces / Welght / Dimensions
—
HS Code Pieces* Weight*
+ Dimensions
HS 7 Rem. Pes.:1 Rem. Wt.: 200 Shipment Description
Code SLAC Pieces Shipment Description* L
Enter the Shipment Description ;
Shipper* Consignes®
+ Mew +New
Same as MAWE Same as MAWB
Customs Infory
Info 1D Customs Info, 1D Supp. Customs Info.

Shipper / Consignee
<Required>
« Shipper / Consignee Name
- Address Line One
- City
- State
= Country
- Postal Code

Save button

1

®To add additional HAWBS, click the +Add HAWB again (same as ®).
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12. Display List of Reservations

Y Use the My Bookings screen to a list of your reservation.

@ Select Manage — My Bookings from the top page banner.

All Bookings (667)

i= today .
A Filters
AWB Number: 205 Booking Created Date: 16 Aug 2023-30Aug 2023 | () Add Filter

50 /667 Results Q ||

éj» o T 555 Pcs + 500kg + 2CBM T § 'CONFIRMED.

205 e CSuyL o CNSL (CONSO 3 e

i mwsss | 0 TS 500kg * 2CBM 30

205 NSL. (CON © e

Bp i 8 Potiei S0k 1COM * 0

205 NSL (CON B e

b - 601 CaM 30 CONFIRMED.

fié)b e R 22Pcs + 12kg + 1CBM INSC —

< P - 100kg - OsCEM o Er Menu button

S Mg OFcs - 10lg - 06CH a i

205 10Pcs + 100kg + 06CBM o B o QUEED

FRAM KK £3 01 Aug 2023 TR N b =2 » 25

Display reservation details — | View Details
Edit the selected reservation — | Edit
Cancel the reservation — | Cancel
Open the Tracking screen — | Track
A 4

Q Search aFilter SELECTED FILTERS

Origin Add at least one of these Filters: AWB Number /

o Booking Created Date / Executed on (Date) .

Destinaion - <Items that can be filtered>

AWE Number AWE Number . Orlgln

Booking Created Date 205 Enter the AWB Numbe: - Destl natlon

Bxecuted on (Date) Booking Created Date " AWB N um ber

Booking Status 16-Aug-2023 - 30-Aug-2023 B . BOOking Created Date

ot o (oo - Executed on Date
Xecuts on ate .
* Booking Status
£ g

% To save current filter settings, click the Save button.

Clear Apply Filter
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12. Track AWB

Y You can check AWB status from the Tracking screen.

@ Select Manage — Track AWB from the top page banner
@ Enter the MAWB number in the below field. (No hyphen (-) is required after prefix)
2 When searching multiple AWBSs, separate with a comma.

Track your shipment {Track multiple AWEs using comma separator)

@ The screen can be switched between Tracking View or Activity View by clicking the corresponding
buttons below.

<Tracking View>

1pcs = 10.000kg » 1.000CBM SPX | +1 « GEN PARTS Shipper Details
XXX
2 (C1001)
ﬁ —& Y XHX, KX, US,
JFK Accepted Departed Arrived Delivered PVG Postal Code:
3 hn 1215 14 NRT-HND, 3 Flights, 1 Splits 12 Jun, 0055 () Consignee Details
XXX
XXX, XXX, CN,
Postal Code:

ﬂ 1pes HMD-NRT, 3 Flights . In Progress ~
- — Subscribe Notification

Select the milestenes and we will notify you when itis

1pes —— 1 PCS —y 1P Y Shipment Arrival Accepted
< NH-0109 C < NH-8046 < NH-8517 12 Jun, 00:55 (5}
9Jun, 12:15 (&) 11 Jun, 03:00 (S) 11 Jun, 22:15 (5) Departed Delivery

Enter your Email

Enter all the email addresses separated by enter

<Activity View>

1pcs = 10.000kg - 1.000 CBM SPX | +1 « GEN PARTS Shipper Details
XXX
- (C1001)
d9 . y XXX, XXX, US,
JFK Accepted Departed Arrived Delivered PVG Postal Code
9 Jun, 1215 (A} NRT-HND, 3 Flights, 1 Splits 12 Jun, 00:55 3) Consignee Detalls
XXX
Tracking View l Activity View 100m)
| XXX, XXX, CN,
Postal Code:
AWB Activity Timeline Statior: All light: Al Status: All Subscribe Notification
Select the milestones and we will notify you when itis
completed
Broken down 1 pcs 10 kg 15 Jun 2023, 16:51 for NH-0109 at HND Shipment Arrival Accepted
HND . 15 Jun 2023, 16:51 Departed Delivery

Enter your Email

MANIFESTED  Manifested 1 pcs 10 kg 14 Jun 2023, 23:16 for NH-0109 at JFK

JFK . 14 Jun 2023, 23:16 Enter all the email addresses separated by enter

BUILTUP  Built Up 1 pcs 10 kg 14 Jun 2023, 23:14 for NH-0109 at JFK
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13. <Appendix> Special Handling Code List

Y Below is a list of Special Handling codes that can be entered in from the Booking screen.

1 SECURE // SCREENED CARGO (SPX)
2 SECURE // HAS NOT BEEN SECURED CARGO (NSC)
3 SECURE // SCREENING REQUIRED WHEN TRANSFERRING PAX FLIGHTS
4 EAWB // ACCOMPANYING WITH PAPER DOCS (EAP)
5 EAWB // NO ACCOMPANYING WITH PAPER DOCS (EAW)
6 E-FREIGHT // EDGD (EDG)
7 E-FREIGHT // ECSD (ESD)
8 TEMP // KEEP COOL (COL)
9 TEMP // KEEP FROZEN (FRO)

10 TEMP // KEEP ROOM TEMPERATURE (CRT)

11 TEMP // KEEP COOL AT ORIGIN (COO)

12 TEMP // KEEP COOL AT TRANSIT AIRPORT (COV)

13 TEMP // KEEP COOL AT DESTINATION (COD)

14 TEMP // KEEP FROZEN AT ORIGIN (FOO)

15 TEMP // KEEP FROZEN AT TRANSIT AIRPORT (FOV)

16 TEMP // KEEP FROZEN AT DESTINATION (FOD)

17 HANDLING // BOND IN THE DAY BEFORE (BIB)

18 HANDLING // CARTON SHIPMENT (CTN)

19 HANDLING // EXPRESS CARGO AT PVG (PVX)

20 HANDLING // JPN CAMPAIGN CODE (CPN)

21 HANDLING // DO NOT SPLIT (DNS)

22 HANDLING // DO NOT STACK ANY OTHER CGO (NSA)

23 HANDLING // DO NOT STACK HVY CGO (NOS)

SPX

NSC

EAP

EAW

EDG

ESD

COoL

FRO

CRT

COO

Ccov

COD

FOO

FOV

FOD

BIB

CTN

PVX

CPN

DNS

NSA

NOS
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25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

HANDLING // BSA SHIPMENT (BSA)

HANDLING // ANA LOADED ULD (BUA)

HANDLING // SHIPPER LOADED ULD (BUC)
HANDLING // THERMAL BLANKET (CVR)

HANDLING // MOVING FROM ACX W/H (KRA)
LITHIUM // ELI (ELI)

LITHIUM // ELM (ELM)

SPECIAL // OVERSIZED CARGO (OSC)

SPECIAL // HEIGHT 160CM OVER (CNA)

SPECIAL // HEIGHT 200CM OVER (THH)

SPECIAL // SUPER HEAVY CARGO 1P/1,451KG OVER (SHC)
PHARMA // SKYCELL CONTAINER (SKC)

PHARMA / FORWARDER LEASE CONTAINER (FDL)
PHARMA // VA Q TEC CONTAINER (VQT)

ANIMALS // PHOTOGRAPHY SERVICES (PHS)

ANIMALS // FEEDING AND WATERING (FAW)

BSA
BUA
BUC
CVR
KRA
ELI
ELM
0SC
CNA
THH
SHC
SKC
FDL
VQT
PHS

FAW
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If you have any questions, please contact our salesperson or reservations staff.

Oct. 2023 ANA Cargo




