
1. Driver's licence　 2. Passport　 3. Health insurance card　 4. Basic resident registration card with photo
5. Pension insurance booklet　 6. Physical disability certificate
7. Resident card  or Special permanent resident certificate　 8. Certificate of seal registration
9. Individual Number Cards (front page only)
*Please note that copy of two documents from above should be enclosed with this form.

1. Driver's licence　2. Passport　3. Health insurance card
4. Basic resident registration card with photo
5. Pension insurance booklet　6. Physical disability certificate
7. Resident card  or Special permanent resident certificate
8. Certificate of seal registration
9. Individual Number Cards (front page only)
*Please note that copy of two documents from above 
should be enclosed with this form.

Please fill in the disclosure information you are requesting for. Please note that there will be a service charge per request. 
If the inquiry is regarding of the mileage accrual history, we are able to verify transactions up to the past 36 months.

(Ex.) Mileage Account History Details of the accrued miles between MM/DD/YR to MM/DD/YR
Transaction
History

Disclosure Topic Details of your request

(Ex.) Phone Number Registered phone number ANA Mileage Club
Registered
Information

Disclosure Topic Details of your request

For general inquiries such as reviewing your reservation and/or boarding information, you can find more details from 
our website at www.ana.co.jp or at our ANA Call Centers for free of charge. You can also review your registered 
membership information from the same website/Call Centers above as well. 


